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hello there...
Thanks for considering a Marketing Cheltenham membership; we’re here to help you 
take advantage of the new local tourism strategy, to help profile, develop and grow your 
business. 

So what does your membership include?

We’ve developed a range of benefits for you to take advantage of, and once you 
become a member you’ll get access to your membership kit, helping you to make the 
most of all the benefits on offer, including:

Benefits & 
opportunities 

Included in your 
membership 

Additional fee; 
discounted for members

Dedicated website listing 
on VisitCheltenham.com

VisitCheltenham.com 
benefits including What’s 
Nearby linking, events 
listings etc. 

Booking Widget interface 
(where applicable) 
launching 2018

Listing on 
Cotswolds.com

Social Media Promotion 
through all Visit 
Cheltenham platforms

PR & Influencer Promotion 
(local, regional, national, 
international, trade 
including familiarisation 
and experience trips 
for journalists and tour 
operators

marketing opportunities

Upgrade your listing for 
an extra £200



Benefits & 
opportunities 

Included in your 
membership 

Additional fee; 
discounted for members

Participation in our twelve 
month rolling programme 
of content themes and 
initiatives

Direct content sharing 
of your own initiatives 
including competitions, 
events, blogs, etc.
operators

Access to share content 
for our platforms including 
website, social media, PR, 
email marketing etc. 

Opportunity to promote 
last minute availability and 
/ or upcoming offers and 
discounts 

Opportunities with 
Cotswolds Tourism, 
negotiated through 
the Visit Cheltenham 
investment 

Inclusion in familiarisation 
trips with tour operators, 
travel journalists etc.

marketing opportunities continued

A small number of 
campaigns may incur a 
charge at preferrential 
member rates

Benefits & 
opportunities 

Included in your 
membership 

Additional fee; 
discounted for members

Conference Desk – we will 
be launching a conference 
initiative to encourage 
MICE investment

Promotion of your 
venue and its facilities 
as potential Film & TV 
locations

Access to Market 
Intelligence information 
including local funding 
opportunities, local 
consultations, footfall 
figures etc.

Monthly newsletter 
update from Marketing 
Cheltenham

Access to our supplier 
toolkit / discounts, 
negotiated with our 
preferred suppliers. There 
is also opportunity for you 
to provide peer-to-peer 
tools for fellow members 
where appropriate 

Access to our industry 
expert panel offering help 
and advice
 
Access to our everyday 
business toolkit including 
free templates for 
contracts etc.

Access to our online 
Cheltenham image 
library. Some images will 
require a credit to the 
photographer.

business initiatives

For members with 
appropriate facilities

For members with 
appropriate facilities



Benefits & 
opportunities 

Included in your 
membership 

Additional fee; 
discounted for members

One on one business 
development meeting

Participation in our 
business development 
forums with up to 15 
invited businesses

Access to performance 
statistics relating to your 
membership including 
website stats, campaign 
stats etc.

Regular quarterly 
networking opportunities 
with like-minded 
businesses, including 
fellow members and 
appropriate partners

business initiatives continued

Subject to membership 
level

Benefits & 
opportunities 

Included in your 
membership 

Additional fee; 
discounted for members

Representation of your 
business and views 
where appropriate, for 
local consultations and 
strategies and wider 
regional initiatives 

Benefit from our drive 
for shared economy 
regulation, ensuring visitor 
safety, and responsible 
partner promotion

Benefit from our 
partnership strategy with 
other local associations 
including: 

Cheltenham BID, Suffolk 
Traders, Cheltenham 
Chamber, Cheltenham 
Hospitality Association etc.

Representation of your 
business through our 
destination exhibition 
presence e.g. World 
Travel Market etc.

industry & economic development

Opportunity for direct 
membership with these 
associations at our 
negotiated rates 

Opportunity to directly 
promote your business 
with investment



join us 
in 2018
We hope you love the benefits on offer with our membership, and can’t wait to join 
in 2018. To take advantage of these benefits, simply select your tier and sign up:

accommodation  providers 
For all the fabulous places where our visitors can lay their head including Hotels, B&Bs, 
Guesthouses, Pubs with rooms, Inns, Hostels and Serviced Apartments.

1-5 bedrooms                                   £195 + VAT
6-10 bedrooms                                           £325 + VAT
11-20 bedrooms                                           £525 + VAT
21-50 bedrooms                                          £850 + VAT
51 bedrooms +                                           £1,250 + VAT

hospitality & leisure businesses
For all those who help make the town a vibrant place to visit including bars, restaurants 
and shops.

< 5 employees                                   £195 + VAT
6-15 employees                                                   £325 + VAT
16-50 employees                                          £525 + VAT
50-100 employees                                          £850 + VAT
100+ employees                                  £1,250 + VAT

local attractions
For all those businesses who encourage visitors to explore, learn and engage, including 
museums, galleries, parks, gardens etc.

< 5,000 visitors per year                            £325 + VAT 
< 10,000 visitors per year                         £525 + VAT
< 15,000 visitors per year                                         £850 + VAT
> 15,000 visitors per year                         £1250 + VAT                                     

partners
For businesses with multiple outlets across one or more of our categories, or those 
seeking to go beyond our standard membership benefits and contribute to the local 
tourism strategy, talk to us about becoming a partner. Developed to suit your specific 
business profile and tailored to your needs, you’ll become a Partner to Marketing 
Cheltenham.

Cheltenham BID members
Businesses within the Cheltenham BID area will benefit from 40% discount 
on all of the above packages. Please contact us for further details. 

multi-category business 
If you would like your business promoted under multiple categories, you can 
add a second category for £70 + VAT.

< 1,500 visitors per year            £195 + VAT



email us at:

membership@marketingcheltenham.co.uk 

01242 250692 

contact us 

Send us an email to register as a member. We’ll take you through 
the process step-by-step, helping you to take advantage of 
everything that’s on offer, from your website profile to our 2018 
campaign themes. 

next steps:

email us at:

membership@marketingcheltenham.co.uk 

01242 250692 

contact us 

Care of apt marketing & pr


